PALMETTO FAMILY HOMECARE

LEVEL OF CARE SERVICES
LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4
SITTER SERVICES HOMEMAKER SERVICES PERSONAL CARE SERVICES TOTAL CARE SERVICES
“Just Like Family” “A Helping Hand”

“Self-Care at its Best”

“Complete Care”

Who Needs Level 1 Care:

Someone who is still fairly independent, but requires

supervision, social engagement and overall
companionship.

Who Needs Level 2 Care?

Someone who lives alone, fairly independent, but requiring

an extra hand with home management.

Who Needs Level 3 Care?

Someone who is unable to perform their personal
care needs independently, requiring extensive
assistance. Also requiring assistance with daily

living activities and home management.

Who Needs Level 4 Care?
Someone who is totally dependent for all
levels of care.

COMPANIONSHIP

Engaging in general conversation.
Discussing current and historical events.

COMPANIONSHIP

Engaging in general conversation.
Discussing current and historical events

BATHING
Basic personal hygiene
and skin care routine.

BATHING
Basic personal hygiene
and skin care routine.

EMOTIONAL SUPPORT
Provide encouragement and overall support to
perform necessary living and home caregiving tasks.

EMOTIONAL SUPPORT
Provide encouragement and overall support to perform
necessary living and home caregiving tasks.

DRESSING
Assisting with putting on clothing

DRESSING
Assisting with putting on clothing

SUPERVISION
Monitoring & reporting changes in health, behavior,
safety, overall needs and well-being.

SUPERVISION
Monitoring & reporting changes in health, behavior,
safety, overall needs and well-being.

GROOMING

Assisting with hair care, oral care, shaving,
applying cosmetics, deodorant, care of eyeglasses

and hearing aides

GROOMING
Assisting with hair care, oral care, shaving,
applying cosmetics, deodorant, care of

MEAL PREPARATION
Preparing, Reheating and Cleaning Meal Prepare
Area

MEAL PREPARATION
Planning, Preparing and Cleaning Meal Prep area

MEAL PREPARATION

Prepare, Reheat and Clean Meal Prepare Area

eyeglasses and hearing aides

MEAL PREPARATION
Prepare, Reheat and Clean Meal Prepare
Area

MEDICATION REMINDER
Reminder to take medication.
Assist in placing order for medication refills

LIGHT HOUSEKEEPING
Sweeping & Mopping
Light Dusting & Vacuuming
Laundry & Ironing Assistance
Changing Linen & Bed Making
Home management care

LIFT & TRANSFER

Assistance to transfer from one seating or reclining

area to another.

LIFT & TRANSFER
Assistance to transfer from one seating or
reclining area to another. Use of transfer
aide such as a hoyer lift, sit to stand, etc.




PALMETTO FAMILY HOMECARE
LEVEL OF CARE SERVICES

SOCIAL ACTIVITIES
Playing games, cards, crafting, gardening etc. to
engage and stimulate the mind

ERRAND RUNNING
Grocery shopping
Medication pickup/drop off.
Dry cleaning drop off/pick up.

POSTIONING
Assistance with positioning or turning for
necessary care and comfort.

POSTIONING
Assistance with positioning or turning for
necessary care and comfort.

SOCIAL ENGAGEMENT
Planning Visits, Outings and Trips
Planning & Scheduling Visit with Friends

SOCIAL ENGAGEMENT
Planning Visits, Outings and Trips
Planning & Scheduling Visit with Friends

TOILETING
Incontinence Care
Assisting with bowel or bladder care routine.

TOILETING
Incontinence Care
Assisting with bowel or bladder care routine.

ESCORTING
Accompanying to doctor appointments, scheduled
outings, personal appointments, etc.

ADL ASSISTANCE
Assistance with activities of daily living (ADLS)
Range of Motion Exercises (ROM)

ADL ASSISTANCE
Assistance with activities of daily living (ADLS)
Range of Motion Exercises (ROM)

ADL ASSISTANCE
Assistance with activities of daily living
(ADLs)

Range of Motion Exercises (ROM)

VITAL SIGNS
Checking, monitoring, reporting any changes or
abnormalities in vital signs.

VITAL SIGNS
Checking, monitoring, reporting any changes
or abnormalities in vital signs.

MEDICATION REMINDER
Reminder to take medication.
Assist in placing order for medication refills

MEDICATION REMINDER
Reminder to take medication.
Assist in placing order for medication refills

SUPERVISION
Monitoring & reporting changes in health,
behavior, safety, overall needs, and well-being.

SUPERVISION
Monitoring & reporting changes in health,
behavior, safety, overall needs and
well-being.

COMPANIONSHIP
Engaging in general conversation.
Discussing current and historical events

COMPANIONSHIP
Engaging in general conversation.
Discussing current and historical events




